Citizen Serve Walkthrough and FAQs

1. Upon arriving at the Citizen Serve web page, please select “My Account” circled below in red.

»)

Home Services Contact

WELCOME TO THE CITY OF CRYSTAL LAKE ONLINE PORTAL

Thank you for visiting our website, through this portal you have access to our online services listed below. We value your input, if you have any comments or suggestions please
email us at mnebel@crystallake.org

Thank you for visiting our website, through this portal you have access to all of our online services for licensing. We value your input, if you have any comments or suggestions please

contact us.

Online Services You Need

LICENSING

For Liquor License Renewal, Liquor License Applications, Video Gaming License Renewal, or
Commercial Refuse License Renewal, please follow the Blue link below.

APPLY FOR / OR RENEW A LICENSE —

LEARN MORE ABOUT LICENSING —

citizen

2. Next, you will enter your username and password provided by the City.

=

Home Services My Account Contact

LOGIN

Already have an account? New to our Portal?

isoriame | If this s your first time using our portal you'll need to register first. Registering is
quick, click the link below to get started

Password
REGISTER NOW —

FORGOT YOUR USERNAME —
FORGOT YOUR PASSWORD —

LOGIN




b

3. Select “View my requests.’

Home Services My Account

MY ACCOUNT

Home / My Account

@ Update my information

Welcome to your online account Nick Hammonds!

You can review your submittals, pay fees or submit new requests through our online services listed below. If you have any
(= Logout questions please view the Contact Page for departmental contact infomation.

Online Services:

4. Select the license link circled below.

Home Services

Q MY REQUEST

ount / My Requests

Home / My Ac

View My Licensing v

Approved All

cicense »

LL19-000001 ity of Crystal Lake 100 WEST WOODSTOCK ST 05/01/2019 Approved




5. Below is the page where you will access your account and click “make a payment.”

Home
& VIEW LICENSE
= Make a payment License #: LL19-000002
Status: Approved
D Upload documents Issue Date:
Expiration Date:
® Leave message Balance Due: $2,000.00
Name: City of Crystal Lake
Address: 100 WEST WOODSTOCK ST @
6. The final step will be to make your payment, shown on the image below.
»

Home Services My Account Contact

E3PAYMENT

License # LL19-000002
Amount Due $2,000.00

| Payment Amount $2,000.00
| Payment Type Credit Card v
| Cardholder Name:

| Card Number:

| Card Expiration Month / Year v v
| Security Code (2]

| Credit Card Type Visa v

| Billing Address:

SUBMIT




7. Please make sure to upload your current insurance certificate, liquor liability, and surety bond

information.

E Make a payment

D Upload documents

9 Leave message

CENSE

ing / View License

& VIEW LI

e / Services

License #: LL19-000002

Status: Approved

Issue Date:

Expiration Date:

Balance Due: $2,000.00

Name: City of Crystal Lake

Address: 100 WEST WOODSTOCK ST @

Home

& SUBMITTAL DOCUMENT(S)

| Proof of Liquor Liability Insurance

| Liquor Liability Insurance Expiration

| Surety Bond ($1000 payable to City of Crystal Lake)

| Surety Bond Expiration:

| Upload signed affidavit Click Here for form

| Owner / Registered Agent Signature

Partner / Manager Signature

| Payment Type

| Select File
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Select File
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TO THE LIQUOR CONTROL COMMISSIONER OF THE CITY OF CRYSTAL LAKE, ILLINOIS:

The undersigned hereby makes application for a Liquor License, as listed above, under the provisions of the City of Crystal Lake Liquor Licensing Ordinance.

signature.png @[

| Sign Here

| agree to the terms and conditions of the application and have answered all questions truthfully and accurately

|| Check this box to confirm above statement

Full Amount

SUBMIT SAVE FOR LATER




