
Welcome to the City of Clystal Lake, 

As a user of the City's sewer system, you are governed by the City of Crystal Lake Sewer Use 
Ordinance Number 7586, Section 1, Chapter 435. The ordinance sets fOlih terms and conditions a 
sewer user must meet in order to legally discharge into the City's system. Domestic users such as 
residential dwellings, condos, and apatiment buildings are covered under the Ordinance, but do not 
require a specific discharge permit. 

All non-domestic users must complete and return a general Wastewater Discharge Questionnaire 
(Form A) to the Wastewater Division ofthe Clystal Lake Public Works Department. Upon review 
of the questionnaire, the Public Works Analyst - Environmental & Safety Program Coordinator will 
determine if a Wastewater Discharge Permit is required. Any non-residential use is considered a non­
domestic source due to the type of service they provide. Non-domestic users consist of, but are not 
limited to, industries, commercial and food establishments, retail stores, grocery stores, office 
buildings, gas stations, Cat· washes, etc. Provisions peliaining to the City of Crystal Lake's 
pretreatment requirements are incorporated into the Sewer Use Ordinance. 

If you are in doubt as to whether you may require a Wastewater Discharge Permit, need to complete 
a Wastewater Dischat·ge Questionnaire or have any questions regarding the use of City sewers, please 
contact the Public Works Wastewater Division for assistance. 

Sincerely, 

Michael Wisinski (815) 459-2020 Ext.4033 
Public Works Analyst 
Environmental & Safety Program Coordinator 

Other Contacts: 
Daniel Langguth (815) 459-2020 Ext.4169 
Wastewater Superintendent 
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